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Abstract ; Firm resilience is the ability of firms to resist the impact of destructive events, quickly recover from
interruptions, and create new opportunities. In the era of high volatility and high uncertainty, firm resilience is
crucial to the survival and sustained development of manufacturing enterprises. A growing number of manufacturing
enterprises are undergoing servitization to adapt to the constantly changing environment and enhance organizational
resilience. However, whether the servitization can enhance firm resilience remains a subject for further inquiry.
However, existing research has not yet adequately explored whether and how servitization influences firm resilience.
Therefore, it is imperative for manufacturing enterprises to focus on the economic effects of servitization in the
context of the normalization of crisis. In the volatile and complex business landscape, an in-depth investigation into
the impact of servitization on firm resilience holds theoretical and practical importance for formulating strategic
decisions and building sustainable competitive advantages.

Grounded in the service-dominant logic and dynamic capability theory, this paper investigates the impact of
servitization on firm resilience and its underlying mechanisms, using a sample of A-share listed manufacturing
enterprises in China from 2018 to 2023. The findings demonstrate that servitization enhances firm resilience, and
the conclusion remains robust after endogeneity treatments and robustness tests. Mechanism analysis indicates that
servitization bolsters firm resilience by fostering the renewal of organizational routines. Tests for interaction effects
reveal that a positive attainment discrepancy strengthens the positive relationship between servitization and firm
resilience, whereas a negative attainment discrepancy weakens it. Heterogeneity analysis shows that the positive
impact is more pronounced in firms with customer-oriented servitizaion, as well as non-state-owned firms, firms in
the eastern and central regions, and labour-intensive firms.

The main contributions of this paper are threefold. Firstly, grounded in the service-dominant logic, this paper
examines the impact of servitization on firm resilience in the Chinese context, extending the scope of servitization
research. Secondly, by integrating the service-dominant logic with the dynamic capabilities perspective, this paper
elucidates the intrinsic mechanism through which servitization enhances firm resilience. Specifically, it analyzes the
role of organizational routines renewal in the relationship between servitization and firm resilience, thereby providing
new insights into this relationship. Lastly, this paper identifies the boundary conditions of the effect of servitization
on firm resilience. By incorporating attainment discrepancy into the analytical framework, it examines the role of
internal operating conditions in the relationship between servitization and firm resilience and elucidates their
differential impact mechanisms, deepening the understanding of the interaction between servitization and firm
resilience.

Keywords: servitization; firm resilience; organizational routines renewal; attainment discrepancy; service-

dominant logic; dynamic capability theory
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