«EFHEEPF BEBAEK

SRR CHEA B

1. 37 A e R KR K XCE AR RAM R AT AT %

—. IR (—ga8, /DS PR )

IO L1705 TS T T P37

=, SRk

(—) HARERSHEKRE (ZHirE, ASEE)
(Z) R

(=) TERAAF GXERIIGAFRE G HESSUERZE RIS RIGF)
L Wi RE R (4, [FIESC, F5 AR
2. fR R

3. L AR &

4. X HARE (W)

5. ¥l AR

(M) T2HAR ML

9. SRS RSP

(—) EEEFERS

(Z) REMDHR

(Z) RBEMRT

() #HIS

(B) xBEHESH (B
(7%) BRERMESHR

T PR Cngy)

AR 17a5) i 30




2. EBFHATAX LM RXFEARRM RAETAE %
—. RN

L OCERgRE (PR SR )
= BB (RSB B S i, AR S AR By . EsX
)

M. ghikHd

AR E

3. AL R EE R
WHBRMAITE DID) , FREEAGALE R, flEEFF (5F (A 5EEAR) 2025
FEO6MXE (FREeFEBREGRHAT FEWREN? ——F T Zephyr F WX FHE
FEESEAR AT ) ARBRBRD , (H R R AR KA I RO SCHI R 5 TR
ARTHEENBRBLENHRBE ER M AT, BEEMT LA, —HTURRIESN
R

4 XHRGREEE S
iR R 5 E AL SRR S, TR BB S (1500 FAE) , Ba bk Rat ot
B (BERE) #ATHRT, RELR, FEEE, BUAEARNTRL, HMELAXH
FoblF 2 A

5. EWoMKIEE R
AR AFBREITUF AT E R 04, 0 AR E A M B, LS TER
SMMEYRAEFENRLIE. #RESFTABRE R TEEZR SN2 ER,

6. A Yt A E
4o EBLDID 447, FUAM BRI RE; KRRV ANEEA R E LD, B
G R AHFHEESRE—AGR, TRETGISE S

T ZIEERRFEE S
ZEAWMEEIL T EEMBEFAN., WA —EEBREELRRY, TETEFEM
BETHANEFSETANEME, TEDID FRAZRFGR; K 7 iER G E A,
AER A TE & 24 Heckman T B EF I & 4 R, ot A& —F A {# Al Heckman
Fo REMERRANHE X fr Y, THA N HEMT ERREERR . HLHE 2T AL 2022
WFEFE, 2 XEW , KREFE (REMXHFHATRE) . FHREIITE KA R+
HERDENEY, FERGERNEZRORERE (—MNEZ—ANAFEENLELE)



https://rem.cueb.edu.cn/dqml/1157e73084274b20ac468242eb3c9ca6.htm
https://rem.cueb.edu.cn/dqml/1157e73084274b20ac468242eb3c9ca6.htm

8. 4 Fo
FALBEMSE, EFHEBALELRPMEFNLE L., REAEUREERTELETX
EWTIELR BRANERASTER) HTPAAE, TEEL.

BH. FERER

9. EAFAERAE 20 FUN, HATKRIAFAE; FERCAHRF AT EH; AL
IN—BNTFR . BT SRR

10. HREEEREEE AR ELTMEGREH L EERBAEXME, ABEXTFEH L&
EAEEEE; EREXMEFNELEREAEET 2uat (AR ZREM) | TES
WEIT . W%, &M, BRATX, URHXENTHR,

NAERE. XA

11. N AR E 300~400 F, FEHH “XE” “KA1” £FFH#, LE5HE,

12. AERENGEME TR, HE (FH) . AR FTE, ARWER, FREL. BRE
WENE, ERERMRE R,

13. x4#18 5~8 4~, /A “ERAMNG" “BR A" FLEREXNRRE, LFHR;
FHE SR REREF R AR EA,

HEWH

14. £ 4 TE MEFAZE LKA, BEHAWR, SHRST, AAEHLHK; BERS3INMEAERS
XEMK.

B HAr

15 XE—RIFAERE “—. Z. =, 7 #H7, ZRFAHRE (—) (Z) (=) 7 #7,
SRR “1.2.3. 7 #HY, mESEWEAA, WHEAFAXRE (1) . (2) WK, B\
IE X HAEEHE, — BT IR AT, AT RAT, TRFMITE,

16. & 2B AT 2R BL (] 45 0 iR

IEXZHER 5 A

17. EX 5| B X AR F R4, sthmE EAR, wkBEE (201D W, XEtsl A IRF
MEXEEHEXBRT K. EEAXREXFIHALER, RXAR %7




18. £/ MEZF FHEXXHBI AKR: EZATA, wEKRZEE (2022) 7, KEHfmE
5 H7 (Carter & Smith, 2023) " fE# £ T A A, 408 BB (2022) ", % 2242 #% % (Anderson
et al.,2021) ¥, AXEEFRAEFXLE L.

EXHAERR

19. HEENTFEERE, BAERBFPREREHEFALENER, £EEBPRERER
SR A0 5 B R R B SR

20. HREXEWAHZMEEN.E OKF) B, NEH “BHRHEEHNTE (RFO 7, W H
HEVTRABE WK FTEEAL. EEEA “EFEEDH Bk, Rt EFUHFT
FTETZEEN T E M

21 BFFHRGANLIEEFTE R RETE E: ™., "B £ FE 1%, 5%F 10%849 K F T 2
Z, BEAN tH/FEIE,

22 WA EEFFRIFRAERERE, PRFNBLAANH . FRATLEAARE.

23. EEFMRBAMEIEEEE ERES F: ™k XK0.001, "%k~ X0.01, "F KO. 1,

2. LA R G AW B, BASHLXFALIES RETAH, LEHXHERAHHHH
TEA.

AR

25. WAL HEF I TE, T AT .

26. nRXFFTRIELIR, FAEREARAR; TEAAAXBERERT, EXFRANK
FEENARAEL LR T .

1. REME. EEWTHUAT, i, WA FHEHRENERA KRN ENT N X B,

28. nRFHALXEXTAANBRLE X, WA XF OB, NLTHFEZMEHE.

ZE

20. XBAM, RERT (BEANE) . THROFEME X2 XK.

30. RERFTHTAAF, FHEAFK, BT HIEK.




Rig

3. XNEBEEA &4k, RAMTRE L. BEL, IRLEF;, RNFFLE (&
BT WHABREDAMAAT, & & E X7 M B JUF A CER OIS (CY/T170—2019)).

2. KRB FHREREL—, 2UHKTEATHZE, MABERE 4 CARET.

33. “R 17 “k2”FFHRNAETREAHIAEEF.

34. PhREF, R EWNUF G X &7 X H 4 8IUF — 2o

3. KULLBRFY LKL —HaE: BEXE. EFXE. BRgE (WRA, FEFLEHR
WAL, TEEEERME, FH%) | FHW. WNE/ A, DERLRE (0 B, FE)
%, BASREAGHA “BAER" FH.

36. 4iit & A AR, wR. PE. tfi. Kleibergen-Paap vk FZ&itE. consi& A & I, MK
AEARAERANE (&2 X% —) .

3. RAMEETRFRENALEFRALENETLERS, KALIEHALERRTNERNLER
aHA—ANEE, B “EBHREE”, RTAZHN “EBEH7 K “RER .

&

B.EAETHE, —REAZGER, ¢ TEEARTHIAKRE (FFE) , HENESN]
WA, EAMTE L. “B 17 “H2” £5HNATEHESEAEEXT. B#EAEAT
#EF A,

39. ey AE AR fn gl AR R ARBE, H— A P X AEEXARE, ZELEN, Z|EEIEH.
R EWNEN A MR E ., BRI A A _CERPIEERE (CY/T171—2019) )

L PE N

40. =L R VL EEE ISR, TXXEMESMIEEEL G “%7 ; EXLEAE=AME
FHWL G et al. ” . BF LA R IF A (B 55 kS % CkE S0 (GB/T7714—2015) ) .
HAEF 22 X 5] R Bk

A1 XEHEX S % X FRERL AT, BRENLAR, BRA L5, 2 HETEHT
Bam%E R,

42. U FIRVER “F ()7, A BSRWEEH. BXE5F: BIHLE, I RH, R iF,
FAVHEFUER, AAFRERRAESF RN RHT]. BEHF,2022(12) : 220-237.



https://rem.cueb.edu.cn/docs/20221208120646185179.pdf
https://rem.cueb.edu.cn/docs/20221208120734767251.pdf
https://rem.cueb.edu.cn/docs/20221208125302847769.pdf

43. FESCHAFI X R B “ 4, & ()7 o %KX 5% [6]ANSARI A, MELACF, NESLIN S A, et
al. Customer channel migration[J]. Journal of Marketing Research, 2008, 45(1):
60-76.

KX RIS, EREERES. X#4. ATNELHANTURFEHNE %,

44. % . SPXEAERER WU ER T HRAE, HRET

At B HE IR

45. X W REZ AT AHIE. GBI ERZFNERBERFETRIAE (AEEEERE,
SIAEEXHFREREN X HELRGIXAE, 55— F. —MrRfi T,

46. EXHIAIEXAL ., LUK EVARE, HHEFXEE, POER. EXAEE, w0
¥ (Taylor, 2010) ; W AESE CE %, A% ATAYLOR F W,

AT EXKFRBA N X (EXFEREBRER AN EF L, THEILIBOONFH) , &
VIS RET N

48. XETH K E1E: Word>X#F, Wi F34mm, T25mm, 7 24mm. 7 16mm, IF X KAKSEF,
ATHE2. Bmm, %226mmX 170mm, 455 X374T. ERAFFA A /N5 B4 B R A+ UEF RAK,
X gk F1E FTimes New RomanF ik, <5 Kk, HEASEX ETE4E 1T, XK “5%
XHk: 7 R/NESEAR, BEERXEA AT KK, EXCHEFA/NE S Times New Roman F 1K,
AKKNZHF A STimes New RomanF 1k,

9. EREHFRIERRE RS, BERR, BREH,




