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=HFHLEL (AI+NE JB.0J]) 785.976 87 9. 034 0. 155 0. 107 0. 746 0. 693
T HFAEE (AI+NE+ JB .0J) 840. 760 89 9. 447 0. 159 0. 107 0.727 0. 678
KRR (AT+NE+ JB +0J) 1131. 099 90 12.568 0.186 0.133 0.622 0. 559
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(=) TEMHEIRMEST
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®2 WMAMFEHEEIEIWER

A 1 2 3 4 5 6 7 8 9 10 11
1 M

2 AR -0.018

3% -0.105 0.168*

4 ISR 0.031 -0.296" 0.021

5 TAEMIR -0.081 0.333* 0.086 -0.335™

6 i HAZR 0.130* 0.075 0.023  -0.027  0.207"
7R -0.092 -0.198*  0.089  0.054  0.090 -0. 045

8 Al -0.033 -0.051 -0.098 -0.101  0.059 -0.030  0.008 0. 898

9 NE -0. 146 ™-0. 072 -0.089 -0.072  0.039 -0.088  0.031 0.451™  0.920

10 JB -0.162" 0.004 -0.003 -0.063  0.066 -0.044  0.002 0.554™  0.540*  0.910

11 0J 0.065 -0.035 0.150* 0.041  0.004 -0.018 -0.039  -0.124* -0.137" -0.164™  0.908
M 1.361  1.493 1.358 1.484 1. 940 1.525 1. 190 3.352 3.099 3.040 3.838
FRifE2 0.481  0.541 0.555  0.500  0.828 0.691  0.391 0.968 1.043 0.772 0. 591

e F 3R P<0.05, ™ FIR P<0. 01, ™ FIR P<0. 001, J5 7 ; A5 M 28 Rl B0 BU(E &8 55 B R 88

(M) Rigke

1. FE R A A 2500 A6 5

RSO = AP0 01 T I 4 6 N T AR s A0 TAEE R Z M h A E R, 26 3 4 T I3 %%
B RS (3) LR AT LAE I e T 03 T AR 2 D ISR | TAEAE B | i 02 HR SR e R 1 o
Jo , N RE e %t by T T AR SAFAEIE MR (y=0. 412, P<0. 001 ) , 8% 1 oz, oE—4  RIEH (1) 1)
ZERT LI, N TR R X % 45 AP AE IE M 520 (y = 0. 416, P<0. 001) B 2 WSz, BeAb, 76 [t
T AR R A AR RS 51 (4) B I 25 50 S, B T3 A 48 0 TR HE 8 AT IE 18 52 (¢ = 0. 258, P<
0.001) , LA K N TR GEE SR TAEE 2 [EHH R B8N (A y=0. 412 ] y=0.305) , {HASR0 F & 35 PEAG
5y, PRI R A 1 2R B 3 RO

R T ARUEST BT 45 R —Bovk: 5 R M, A S0E IR (bootstrap ) 12 1 — 546 06 12 1] 42 0C 3R 19 ik & 1k
K g 25 R R N TR REE e TARRS A BRI ( BN R 0. 311,95% E17 X1k [0.371, 0.521],
ANELE0) , [RIE i 63 T AR5 10 T A AR, X B T T AR 07 A 1422 (R BB R Ml ( [RI 4238004 0. 131,
95% EAFIXIA 2 [0.085,0.185]) . Ak, s 3 12— 504,

®3 EASWER

5T I AR 1 2 ALTEER
g
(1) (2) (3) (4)
5 -0.211" -0.244 " -0.157" -0.102
AR -0. 024 -0. 058 0. 021 0. 027
e -0. 096 -0. 117 0. 043 0. 068
TR IR L -0. 087 -0. 112 -0. 027 -0. 004
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R3I(&)
GULTER I 2% RTTEHR
AP bk
(1) (2) (3) (4)
TAEERR -0. 005 0. 009 0. 004 0. 005
b o7 B -0. 056 -0. 036 0. 004 0.018
JRAR M 0. 118 0. 085 0. 037 0. 007
Al 0.416*" 0.414*** 0.412*** 0.305***
NE 0.258 """
oJ 0. 055
AIX0] -0.486"
a’ 0.634"** 0.593** 0.298 *** 0.256"**
Too 0.208*** 0.252* 0. 087 *** 0. 087 ***

2. BRI IEATE

R I 2 LV AE N TR B 55 T MR 28 22 1 08 98 15 R0, 4 SC LA BT T AR v 28 D TR A 80 e
B (null model) AT R A HL I, 45 RFRW], L TIHME L ICC (1) M 0. 217, KUK IEIRAE 45 A
21. 7% W7 SAFHE T AR BR8], DR A7 A B 2 ki ) [RIRsE, 36 3 40 (2) AT SRR W A8 5w A
TR REE WA LU T (AIXO] ) X IR E 46 AEAE T ] 5200 (y = 0. 486, P<0. 05) , R WAl HEUAFXF A T
B BB A 2 1) K RAFAE S JE VR (B 4 BT O T S O M R B AR, AR S S IR AR
(Dawson,2014) "V (R HELL K 20 2L S — b o 22 B (AR 1T ASE R v | 22 1 37 5 7 FH 40 fige Tl el
1R, FTLVEH TER A ALV A T T4 BB S X T AR 175 45 1) I 1) S M IS FARK 2L R AT
BT B X T AR 2 s BV 2 A BT KO8

I T S XS 4 1 T 10 8 ARG K il ,
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Impact of AI Awareness on Job Burnout
—Based on Survey Data from Technology Companies
MENG Xiangjing, XU Peng
( Shandong University of Finance and Economics, Jinan 250014 )

Abstract . Artificial intelligence ( Al) emerges as a transformative force, unlocking substantial potential and
exerting profound effects on the labor market. The application of Al exhibits a dual-edged sword effect on employees. On
the one hand, it enhances productivity, safety, and efficiency, creating new job opportunities and improving working
conditions. On the other hand, it displaces some jobs and challenges the protection of labor rights. From a micro-level
perspective, Al awareness is becoming a critical issue in the application of workers, reflecting their sensitivity to Al
applications and potential impacts, particularly concerns about Al undermining their career prospects. This paper
proposes that as companies extensively adopt Al and increase relevant investment, the relationship between Al and
employees is likely to become confrontational, ultimately manifesting in heightened Al awareness. This phenomenon not
only influences employees’ emotional experiences and objective evaluations of Al but also exacerbates the risk of job
burnout. Consequently, this paper employs technology companies as a sample to empirically investigate the mechanisms
by which Al awareness impacts job burnout within the framework of affective events theory.

Through a survey administered to employees working in technology companies in China, this paper employs
structural equation modeling to analyze the data. The findings indicate that Al awareness has a significant impact on job
burnout. Mechanism analysis reveals that Al awareness positively influences job burnout via the mediating variable of
negative emotions. Furthermore, moderation analysis demonstrates that higher levels of organizational justice attenuate
the effect of Al awareness on job burnout. The moderated mediation effect shows that as organizational justice increases,
the positive impact of Al awareness on job burnout through negative emotions is mitigated. Therefore, enterprises need to
take positive measures to alleviate employees’ negative emotions toward Al applications and pay more attention to
improving organizational fairness to reduce job burnout caused by Al awareness.

This paper makes several significant contributions. Firstly, it explores the impact of Al awareness on job
burnout within technology enterprises, providing empirical evidence across diverse industry contexts. Secondly,
from the perspective of employees’ negative emotions, it elucidates the mechanism by which Al awareness
influences job burnout, thereby supplementing and enriching existing micro-level research. Thirdly, it proposes
feasible operational solutions using organizational justice to mitigate the relationship between Al awareness and
employees’ negative emotions, offering new perspectives and theoretical foundations for managing job burnout in
practice. Lastly, it aids in understanding the impact of new technologies, identifying the current state of human-
machine compatibility, providing scientific support for building harmonious labor relations and achieving
employment stability under the new development paradigm.

Keywords: Al awareness; job burnout; negative emotion; organizational justice; affective events theory;

conservation of resources theory
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