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Will Perception of Platform Corporate Social Responsibility Encourage Users to
Participate in Platform Governance?
—Boundary Condition and Reflection Based on Network Effect
XTIAO Hongjun', YANG Zhen"?, JIANG Beining’
(1. Chinese Academy of Social Sciences, Beijing 100006
2. Tsinghua University, Beijing 100084 ;
3. State Grid, Beijing 100070)

Abstract: The continued breakthroughs in the new round of digital intelligence technology leads to a
transformation of both technological and economic paradigms. The rise of digital, sharing, and platform economies
gives birth to new economic forms. In this context, platform companies, as the most significant organizational
carrier of the platform economy at the micro-organization level, drive the continuous development of the digital
economy.

The existing research mainly concerns the focus, model, and mechanism of platform governance, and makes a
theoretical exploration of platform corporate social responsibility and its governance mechanism. Therefore, using
data from 655 bilateral users, this paper investigates the impact of users’ perception of platform corporate social
responsibility on their participation in platform governance. Furthermore, it examines the mediating effect of user
computational trust and relational trust in platform corporate social responsibility perception and user participation.
Then , it verifies the moderating role of user network effects in platform corporate social responsibility perception and
platform governance. The findings indicate that platform corporate social responsibility perception significantly
promotes the participation of bilateral users in platform governance. Additionally, users’ trust in the platform plays
a mediating role, which is stronger in the relational trust dimension than in the computational trust dimension.
Moreover, the user network effect has a significant positive moderating impact on the above factors, which is more
obvious for same-side networks than cross-side networks.

This paper may have practical implications for platform companies and the government. Specifically, for
platform companies, it is necessary to recognize the impact of their social responsibility perception on bilateral
users’ willingness to participate in platform governance, and strengthen the importance of their social responsibility
to different stakeholders. Furthermore, they should pay attention to the same-side and cross-side network effects on
bilateral users’ participation in platform governance, and establish a robust platform governance mechanism that
includes bilateral users as one of the platform governance subjects. For the government, it is necessary to gradually
empower users with the right to participate in platform governance to better form a multiple embedded situation of
regulation, user, and individual governance of platform companies. Additionally, it should provide a good public
governance platform for users to participate in governance, and promote the healthy and sustainable development of
platform companies and the platform economy. This can be achieved by constructing a public governance platform
oriented to platform governance.

Keywords: platform governance; platform corporate social responsibility perception; bilateral user; network
effect; trust
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